RELIANCE ENERGY LTD., E/
FORUM FOR REDRESSAL OF CONSUMER GRI \g’pﬁtj

(to be submitted along with Schedule A)
LA I'Lu\‘"‘_\

Case No.

1 [Name of the Applicant (in|sfiwrdd |X®RAEr g99 @
block letters) B

2 | Contract Account / Application | 240 £ 38222
No.

3 | Division ez, foees TR, gd faqmm

4 | Tariff Category (LF1,LF2...) |LF1
5 | Nature of Complaint (Excess | et Hizz Sisvfl
Billing, Supplementary bills,
Tariff change.....)
6 ! Disputed amount TLEYW/ —
7 | No. & Date of First Complaint. | g T 3L w03 /2L 0L 3IRRLL/ gt & uA.
/o0

8 |Is the Amount charged ufs. | 3Tfirepd
126/135 of Electricity Act. (i.e.
for unauthorized use of
Electricity or theft of electricity.)

9 |Date of Registering ofjfg.3u/3/300%, /4 /009,
Complaint with REL and with SICE S
Name & Designation of the Ro/8/R00] HIT SR HEs
concerned Officer.

10 | Name & Designation of the | gioig fgytdna,

Officer Contracted give details | Sz . >
of the discussion and Orders AT, G T, S
issued.

11 [Action take up by REL in|f@ 3u/8/300% TS TSI Fe
mitigating the grievance and | g Sqe 3E. YUT dIST Higr SETiEl
letter thereof.

FEE e@e Jdact ARl

12 | Date of intimation to Internal |fg2e /9 / oo WiITE—3T
Grievance Redressal cell of
REL

13 | Date of acknowledgement!|fd 28 /w9w/300%
given by Internal Grievance
Redressal cell of REL ] ‘ |

74 | Name & Designation of REL | sfimdt of. #ft. froes, Swgal 5T (5[0
internal Grievance Redressal
Cell Officer. _ -

15 | Letter from Internal Grievance free/w/ 200 sl fEHel 27T
Redressal cell of REL staling |
the action taken by REL in
respect of the Grievance. ) ) L

16 | Any other matter you like o | fE 3w/ w/ o0 AT TATH RTANT AT
state regarding grievances ; et wup Atst iz SisviEr FuTET
redressal by REL. i s W ﬁ




%

SCHEDULE A
Application to forum for Redressal of Grivance

Name of the-Consumer

Full Address of the Consumer
Phone No.

Account No.

Distribution Licensee

Details of the grievance, facts
giving rise to the grievance

Date of original intimation of :

grievance by the consumer to
the distribution licensee

Remedy provided by the
distribution licensee, if any

Nature of relief sought from
the forum

List of Documents enclosed

it TR g9 @

e AT 9Ted, UUMHIE TS AN,
S iges W, TMEET, Jag—voo 0%,

QLLER ERY L\3
2L0L9TERRR
<z, feew TR, gF Gy

Hex swgT fHeteea.  # 7. Reaw
uasiiehe f@u/w/Roo¢ TS Hi=Y
Tafarareitar FLE¥L/— IS STTRd.
qST 3ATT Shlehed &5 "X STl
AT TSS AR

fg. 28 /9/ 00 TS

9) 3T St 3. fC3oT o Hiad
STigd 37,

J) fERu/ v/ 300 = T

3) f@.Re/u /300 = T,

¥) f&.R0/8/300% = A

Helal <ES gqo] el

o7 Wex WO Sggd drer. ads disf
FTgel Ro03 FAN WA fEawd AT I
Sievll 7 fGoan]es wracyTgar el
IOTE SUATT el

) 3T ST 3T, &7 fesot e
Q) UHZET qddl.

) TR/ /R009 = WA,

3) B2 /4 /300 7 U,

¥) f@Re /6 /200 I U

Lw £

Wi i
LRI N -~
- W '5,‘ o .
oo \

~ Signature
(sl geRiAwr 9T W)

(Consumer’s Name in Block Letters)



a. |/We, the consumer/s herein declare that :
i) The information furnished hereinabove is true and correct; and
i) I/'We have not concealed or misrepresented any fact stated

hereinabove and the documents submitted herewith.

b. The present Grievance has been intimated to the Distribution
Licensee in the form and manner and within the time frame
prescrivped by the Distribution Licensee and [/WWe amfare not
satisfied by the remedy provided by the Distribution Licensee or no
remedy was provided within a period of two (2) months form the

date of original intimation.

c. The subject matter of the present Grievance has never been
submitted to the forum by me or by any one of us or by any of the
parties concerned with the subject. matter to the best of my / our

knowledge.

d. The subject matter of myfour Grievance has not been settled

through the Forum in any previous proceedings.

e. The subject matter of my/our Grievance has not been decided by
any competent authority/court/arbitrator, and is not pending before

any such authority/court/arbitrator.

Yours faithfully,

(Consumer's name in block letters)



Nominaﬁon - (If tﬁe consumer wants to nominate his/her
representative to appear and make submission on his behalf before the

corum, the foliowing declaration should be submitted.)

I/We the abovenamed Consumer hereby nominate

ot gursit Heaae fBrdied who is not an Advocate and whose
address is AT dles, STUUTTHIS a3 TR, % Ay, WEE,
Hag oo o¥3, as mylour REPRESENTATIVE in the proceedings

and confirm that any statement, acceptance or rejection made by
him/her shall be binding on me/us. He/She has signed below in my

presence.

ACCEPTED

(Signature of Representative) (Signature of Consumer)




