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1. Name of the Applicant: -
(IN BLOCK LETTERS)

2. Consumer No./Application No.

3. Division/Zone

4. Nature of Complaint
(Excess billing, Supplementary bills,
Tariff change Vigilance charges)

5. Complaint No. & Date.

6. Disputed Amount.

7. Is the Amount charged U/s
126 of Electricity Act.(i.e for
unauthorized use of Electricity
Or Theft of Electricity.)

8. Date of registering of Complaint .

with REL and with Name &
Designation of the concerned

Forum for Redressal of Consumer Grievances.

:Tushay Shankoy Kalag

: K 09233407

. Cenfral Zone (Dindoshi)

Ex cess/CEsﬁm ated.
biling & meter discormnecte
:afteywards by the B-s-E's.co-

[]-—03—')_903\

Fyom Auci\— 2001 fo Jan-2003

1 L6 menthy tota) Amount Rs-= 7q2.C/—
— NO —
on Pofe - 11-03-2003

: 1o manaqey , B‘S‘E—'S*L"'C‘(‘
Centra\ Zone,Dindoshi of fice

-~

Officer: -

He cancelled ¥he estimated LYce-

5SiVe bil] ampunting Yo R 7420/~ Foy

the feyiod Jec - 2002 qdan-03. any aqain
& made a pypvisional estimared Hil)

of RS- 300/~ For +he Peyjod Aus- so0
B'Q“-?_oog g a V\'SG.CL "\C—iﬁ‘ PQT "(;&\qg S:“")‘\’Q’,"O

9. Action taken up by REL in
mitigating the Grievance

10.Name & Designation of the —_—
Officers contacted give details :
of the discussion and Orders issued :\' L meY Y0 MRS~ A-6. Pradhon
= :ofFi SE-S L) Centyal
zone Dindosh, ex Dated g-11-2002-
Beve him an oxal Complaint .

= Y = =T " k-4 a1 b =
o eoat ciEg = S55at+—-DY

Ne. Cancelled Yne® bitts Foy Yne monvn of Auqo—z.om-(@

se_p-v_cm:_ qmom\ﬂ“% Yo R8s .26 ‘To/— Och Ne_ CLG[VTSQ_QL

me not Yo pay these bills as fwo menths o{e?osl\‘ mon ey
Was with the /CO“’PC“\% Sty Next ¥ime. on complaining

To MRS - pxa &vahg, Cancelled Yhe BMEm egtimated S xCegaive "
Jafed .29 ~{-20073

bills For Yhe month of ?CT*'?—DO'J—Q NOoV-2.002 cm\ownﬂ'r\%
to R-s {140 ,'»— cu\c( adViSec me. "\o PQ?’ The OLQ.POSH’?J Amouny
RS. 200/~ as depositc Next 4ime. on comelaining o me—
N-p- Teamhane J)cde_o( [1-3-2003. he c 1
\ . o

efcessive il amounding 1o s 7ara|C g et the estimated
R..J'an—:_ooz and 2N he made a pyrovisiona) estimateedl bil of

5'.‘3°°f“ for the period Aug- 2002 Yo Jan-1 e qnd
adVised me o qu ‘the. Same. .

-



,AT\7 ofhey matiey ~/<1uw.\_'\,\-gg._,iq_sia°xg_ ye %C\Xct\‘(\%
[ q¥ievances vedvessal by REL L

T mry— Tushay Shomkay Ralag have wot been
_Wﬁﬁﬁqy\nci aY yeom No-|, SAIK¥LpQa SOCity., vaibhov
_wagav, Janupaca, andivali (E) mum - 1ol Since —

50 ™ Mareh 20032 - I also have nol given. above

mentioned  voom ot any Pe¥sSon on heave Q licence.
basis oy yent basis, cithey for yesidence. ox any

e commeycia) c\d‘\\/ﬁy s‘x,x\,gc__;?f@,,)_Y?F..,,mgz;)\,z:;?o; il Jq’(e_-

. Ta Fact Xhe above voom has been continuous m o ckec(
condition withouk oy accUPATION - (ps.ES Lid

had connected an Q\tc-k\('\c;'\‘vy meYey No - LEL-3meWaL
Cin 2= ¥he above mentioned voom): As The yoom was

continuous. IOC\&_QQQ theyve was NO cONSUMETION of
____ power: Since 20™ mayeh 2002 Fill dlote .
Tan spite of s BS-E'S. sent e
excessive monthly bills on the basis. of estimated

__consumption of 250 —500 units per month For “The_
___,_,Hp_exjg_c\ Aug-200 Fo Jan -2.003 - evenaftey complaining
Yo Yoo B8E3 Ld in this X@cacxm( “the bille weve Noi
~ based on actual metey - veading- and in Maych -2003
Xhe PES-. CO. QL'\SC‘D‘{\\\G_CJCGCl m7 e\e_c-\'x'\tﬁy raetey-
wich thetey’s no was - LF{-3146494- That Time. not
wwas ,x‘e.ce,“\\/ea{ px“\oy om7 notice to me. For cﬁ'\scorme_—-
ot wetey ef 0¥ glectyicily Swpply Fyom Yae BS.ES. L
To The besy of oy K\\ow\e_ci%e, CThere was no use
C consumpyion) of eledvicity powey by any othey
_pexSon Thyoun propey channel oy wnawtnoyizeal
 use of electricity oy no Theft of electyicity -
Note — flease. GY\C\OSQ@( Sepqs'q% She@(>
-f?

—— t r—~ . 8

( Tushyay S - KQ\qg\
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_ Schedule A _ _
APTLICATION FOR REDRESSAL OF GRI EVANCE

NAME OF THE CONSUMER —__U shay  ShanWway Ke\as

THE CONSUMER ~ Rogm no- | ,Saikyupa Society )
Vorbhay naaay, Janupade
PIN CODE — Mumbai — Jjooolo|. anc[-‘\/a\;cé Eg _ P )

FULL ADDRESS OF

PHONE NO./FAX1.0.

PARTICULARS OF CONNECTION AND CONSUMER NO.

{Pisace state nature : ;‘connertion)

Meley no. — LEF1-314643Y4 ;Consumey RO = KOq2324L07

DETAILS OF THE iRIEVANCE

(If space is not suffic.cnt Please enclose separate sheef)

_Please cnclosed SepavaYe SheeX - For
AeXail® of The qxieVaNnce.

@) DATE OF CRIGINAL INTIMATION OF GRIEVANCE BY THE CONSUMER TO
—— - v 1 “v 1 - -
THE DiSTRIBUTIC N LICENSEE WXI+G)Q C_omp\g‘ Y

: ; — R —\\-— 22-1-9,

REMEDY PROVIDED BY THE DISTRIBUTION LICENSEE, IF ANY

(If remedy has beer. provided, please enclose relevant communizatiop from the Distribution
Licensee) concelled khe arceSS ive estimated billg amounting oftey
me_ Yo Pay the diposits amount.

T complaining {o BSES.and & vis §

NATURE OF REL(ZF SQUGHT FROM THEFORUM L= fa dipasits QP‘X#\MB buy nel
Oyovidina of olclmeiey connection { ¥e payment D ety Comne ctis
( Please enclose any- proof to support claim, if any) - N of 5718 pn-\d\/“('o me . er

Complarny Fitlecl by
c\gsumev Yo ‘rzomq%u’ ot
S-S DeYed ={\-3 200,
DECLARATION % erectyicdy Bl °
¥YequisiYion fyom for
New medey Conneckion:

() th: information furnished herein above is true and correct; and @ 5¢_Payq-\ AN QQ'_\,
For dRYaWS of
(i) I/ We have not concealed or misrepresented any fact stated in aforesaid ‘e
coivmns and the documents submitted herewita. GyveVance.

LIST OF DOCUMENTS ENCLOSED
(Please enclose cop.s of any relevant documents

y— ¢\

() I/ We , the t>onsumer /s herein declare that:

) The preser! Grievance has been intimated to the Distribution Licensee in the form
and mann-r and within the time frame prescribed by the Distribution Licensee and I/
We are nct satisficd by the remedy provided by the Distribution Licensec or no
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= ~remedy \ﬁaSTTU\;llcd wmii 2 bw-nd t.uo (27 onths from the dafe of”ongmal

isametion.

The subject mattcr of the prescnt Grievance has never been submitted to the Forum
by me/ or by any one of us or by any of the partics conccmned with the subject matter

to the best of my/ our knowledge.

The subject matter of my / our Gricvance has not been scttled through the Forum in
any previous proceedings.

The subject matter of my / our Grievance has not been decided by any
authority/court/arbitrator.

©

OR

The subject matter of my / our Grievance is pending since (please mention the date when the matter
was filed) ..... before ...... (*Please mention the name of the authority/court/arbitrator before whom

the Grievance is pending) and the proceedings are likely to take time for being finally adjudicated

Yours faithfully

£

(Signature)

CTushay Shankay Kq\qg\

(Consumcr’s namc in block letter)

s apoear and cmaloa
priterces]

NOMINATICON  {If thc Consumer wentc o nominate his representalive (o appear and

submissicns on his behalf before the Forum, the following declaration should be submitted.)

I/We the above named Consumer hereby nominate Shri/Smt. .............cooovuiiiiiinieeiieiiien
who is not an Advocate and whose address 1is

veeeeee.. @S my/our REPRESENTATIVE in the procwdmgs and conﬁxm that any statcmcnt,
acceptancc or rcjection made by him/her shall be binding on me/us. He/She has signed below in my

A N presence.

ACCEPTED

(Signature of Representative) (Signature of Consnmerg

/')C/C/ - TToshor  Shanlkar kel g
Plock no. 3. G‘zmt'ncj Flooy,
gh(\,‘\fkm\ 4\("\\’\03\&/()( ( L%KA\\C? Lna B
Caryfeyr Yool no -3
ope /ﬂﬁ'\'ub{i ‘{’(_;YNO/Q
MIERC/EAO3/REGLNICGRF&O Boxi Vel ) ( =) . mum. ¢l .




